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Web Check-in Help : Tutorial
Check-in from anywhere using Web Check-in between 48 hours to 90 minutes before the

flight schedule departure time.

If you require further assistance, contact our Call Center at 1-300-88-3000 (within Malaysia)
or +603-7843 3000 (outside Malaysia).

Announcement : For travel from Italy - Web Check-in is restricted for passengers below 18 years old as regulated by

the authority

IMPORTANT NOTICE

Please arrive early at the check-in counter to ensure you have enough time for travel document verification and web check-in boarding

pass endorsement, baggage check-in, security, immigration process and other airport formalities

Malaysia Airlines reserves the right to cancel your check-in if you have not endorsed your web check-in boarding pass in time, or if you fail to

arrive at the departure gate in time, or if you do not have the valid travel documents.
* Please note that you will not be able to enter the departure area if your web check-in boarding pass is not endorsed

For passengers to international or regional destinations, please be present at MAS Check-in or Rework Counter NOT LATER than

60 minutes to departure for travel document verification, web check-in boarding pass endorsement and baggage check-in (if any)

Please present the web check-in boarding pass together with following documents for boarding acceptance at the departure gate :

Travel within Malaysia - valid passport, MyKad, MyKid or Birth Certificate (for children below 12 years old).

Travel to international or regional destinations - valid passport (minimum 6 months validity) and visa, if required.

See also : Web Check-in Help - Frequently Asked Questions (FAQ)



Identification Options

Select an identification option to begin
check-in
o E-Ticket Number

* E-Ticket Number identification option is selected by
default. You may select other identification option

» Passenger Name & Flight Details

» Enrich Card Number

*You need to provide your Enrich card number

during booking to use this identification option

Click Continue after selection

Identification Information

Identification Information

E-Thcket Number 2329900265550 . . g .
' ' ' « By selecting one of the identification
Last Hame § Surnemes fanzreza . d ificati Inf ti
T e Ed OPtIOh, a_n Identification Information page
T 3479 will be displayed.
ot Limbang ~| « Depending on your selection, you may need
OR to fill-in either one of the below forms

o E-Ticket Identification Information
1 Passenger Name Record Identification
Information
o Enrich Card Identification Information
« All fields in the Identification Information
page are compulsory to be filled-in
« Please refer to your E-Ticket when filling-in
the required information



Please fillnhe details below ; « Ensure all the details are correct before
clicking Continue
« Error messages are displayed upon clicking

|demimicabdn MgrnaEtion

Pazsenges Home Recond (PRR) JGENL

Ficst f Given Name [orizreza Continue button if missing or incorrect
Lt Hame | Surname [shahrazal information entered

Figh Dot 0E-02-2009 =

Flhd Mumiber | 347G

Cirigin EUmbar_ng £|

Al falds ame compulsory

OR

Pl 1000 Ty thee details Ddow

Identdfication Information

Earich cord number MM 20082300

Last Mama { Suname farizreza

Flight Dt 05-02-2009 T

Fght Murmber :_311?9

arigin [ Limbang "

Al felds are cormpulEarg

Guidelines to Fill-in Fields on Identification Information Page

E-Ticket Mumber [QEQQD[EEEE;EE E-Ticket Number

o Fill-in your 13-digit E-Ticket number as
stated on your E-Ticket



Passenger Name Record (PNR) !_ JVQMS | Passenger Name Record (PNR)

o Fill-in 5-alphanumeric character Passenger
Name Record (PNR) as stated on your E-
Ticket

Enich card niamber MH 123456789 | Enrich Card Number

« Enter 9-digit Enrich card number as
provided during booking and stated on
your E-Ticket

« MH is autopopulated by default

* You will need to provide your Enrich number during

booking to use this identification option

Last Mame f Surnames Last Name / Surname

« Your last name or surname as stated on E-
Ticket

* Name field are non case-sensitive
Example :
NAME ON E-TICKET:

Last Name / Surname : darman

NAME ON E-TICKET:



Last Name / Surname : chow

NAME ON E-TICKET:

Last Name / Surname : banu mathy

Firet / Giver Naims First / Given Name Field

« Your first name or given name as stated on
E-Ticket
* Name field are non case-sensitive

Example :
NAME ON E-TICKET:

First / Given Name : bin darwis

NAME ON E-TICKET:



First / Given Name : darwis

NAME ON E-TICKET:

First / Given Name : siew kam

NAME ON E-TICKET:

First / Given Name : periasamy

7 Agril, 2009 ) Flight Date
& < Todlay » »
Sun Mon Tue ‘Wed Thu Fri Sat « By default, the current day's date is auto
1 & % 4 displayed
5 (&) 7 & a 10 M - - -
b « Click on the calendar icon to view calendar
[dentification Informatian 12 | 13 14 15 16 17 18 ) ) )
: 18 o 3 93 % 24 98 pop-up box if your flight is on _the next day
SRR 25 27 28 23 30 « On the calendar pop-up box, click on the
Last Mame § Surname héon, Apr 13 (today) date to select date of your flight as per

stated on E-Ticket
o Click the "<" or ">" button to select month
« Click on the "<<" or ">>" button to select
year

Flight Date




Flight Mumser

ia Airlines

sk-in

m 2, Select Passengers 3, Seledt Flights

I1in the details helow :

Identification Inforrmalion

E-Ticket Mumber

Laszt Mame f Surname

Flight Cafte
Fligght Bumizgr

Crigin

|

kota Bahru
Faota Kinabalu
Fuala Lumpur

Fusntan
Kuching
Labuan
Lahad Datu
Langkawi
Lirnbang
Landon

Los Angeles
tvlale

Ivianila
Iizrudi
hiedan
Melboume
i

Bl
hdumbai
Marita Tokyo
Mew York
Osaka
Penang
Perth
Phinom Penh
Phuket

Kuala Terengganu

_:Jnhni Bahru

Flight Number

« Enter the flight number as stated on E-

Ticket

« Airline code "MH" is optional

Flight Origin

« Click on the arrow of the Origin drop-down

box to view list of flight origin displayed in
alphabetical order
Select the place of your flight origin
Enter first letter of the country as a
shortcut to view origin starting with
specific alphabet character
Example :
s Click on the arrow icon of the Origin
drop-down box
o Hit "K" button on your keyboard
o Application will directly point to
"Kaohsiung", which is the first
country in the list starting with the
letter "K"
Web Check-in is available to all Malaysia
Airlines passengers except for check-in
from Brunei, Kunming, Los Angeles, Xiamen
and the following sectors: Kuala Lumpur-
Los Angeles, and Taipei-Los Angeles.




Salect passenperst o check.m

Haote: Ui-selecled passenaet is) will ned be checkesl ik Ploase refer Tlalaesia Airtmes Call Corter or check.in o the aipo,

Solecd Pazgengers

Sedact AN |:| SHAHRETAL /WU AFFARRE

[ L ¢ YEORMDM [ sHAHREZALMSS

D FARIZRCIA F SHAHRETALMSTR

Select Passengers

All passenger names in the booking are
displayed
* This page is skipped if you are travelling alone

« Infant name are displayed on the right
column next to accompanying adult

« An infant must be selected with an adult to
be eligible for check-in

Passenger name in text color indicates
they are already checked-in. Their name can
be selected for re check-in and reprinting
of boarding pass only

« Passenger name which are un-selectable
will need to contact MAS Call Center for
assistance or check-in at the airport

Please select passenger name you wish to
check-in and click Continue

Select Tlghtls) To chack-in

Select Flights

Date Fraan To Fllilits Select Flights
Fri 06 Fir (rid F0i0% Lirmbuning L WHz47E

Fri 06 Fah 03 Telari Flals LiEmgir w2587

Sal 07 Fap (A sty Lunpdr e ork KHI0 [+

Select Flight

A list of flights as per your booking is
displayed (including onward and return
flights, if applicable)

* Onward and return flight segment can be checked-in as

early as 48 hours from scheduled departure time

Please note that you can check-in your first



flight segment as early as 48 hours before
flight scheduled departure time and web
check-in closes 90 minutes before flight
scheduled departure time.

First flight segment is always selected by
default and can not be deselected

Please select onward or return flight that
you wish to check-in and click Continue

Nationality Collection

« If you are travelling to Malaysia Domestic destinations, ASEAN and certain
International destinations, Web Check-in application will display a Nationality Collection page

Pleaze select your country of nationaliy

Title  Last lame First Hlame Hationality
FARIZRETA SHAHREZALMSTR alays
LINDA YEOMDM Select & Country
JULLA {Hafaist) SHAHREZALMISS Select o Country

O By chegking {his b, | cenify fhat tbe nfarmation pravided by me on thiz wel sppbcation is coerect tathe best of my Inorededge

All passenger(s) selected for check-in to the
above mentioned destinations are required
to fill-in their country of nationality

Infant indicator will be displayed next to
infant name

Passengers who has already checked-in can
not edit their country of nationality

* If you have already checked-in and your country of
nationality has been entered incorrectly, kindly contact MAS
Call Center or see a Check-in Agent at the airport for

assistance



s

t Booking - Internet Check-in - APIS - Update Hationality -Jooi b i « Click on the arrow of the Country of

Adghanistan -
Tooks  Help ﬁbania Nationality drop-down box to view list of
2 = - = : gEria
E} i) ;-lﬁmh 5.0 Pavories {ﬂ 6l i Bl |Amencan Samoa country
e Y M:E{f‘ . Select your country of nationality
= = 1 Anguilla i
v]Go b @ B - | {2 cockmasw D popups ohay| Amﬁar'cm « Enter first letter of the country as a

shortcut to view country of nationality
starting with specific alphabet character
Example :
o Click on the arrow icon of the Country

[ | of Nationality drop-down box
o Hit "M" button on your keyboard
o Application will directly point to

"Male", which is the first country in

1 |

SHact oIy cmmny of nate ey the list starting with the letter "M"
0 o If you are Malaysian, scroll down to
Passengers . : ]
Bosnia and Herzegovna select MalayS|a
Title Last llame First llame Botswana
Bouwvet Island 1
FARIZREZA SHAHREZALMSTR Brazil =
LINEA YECMDM Select a Cauntry |
JULLA {knfart) SHAHREZALMISS | Select a Country 4
Please salect your country of nationaliy [ Aftel’ fl”lng'in a” passengel"s Country Of
s nationality, click on the Confirmation
Title Last lame First lame Hationality Information checkbox to certify
REEREEA SHAHREEALIRTR information provided are correct
L EDNTM L I . Continue button will only be displayed
JULLA {Eafaitt) SHAHREZALMISS Malaysia [

i when all passengers has updated their
nationality and checkbox is selected
« Click Continue to proceed with check-in

Ei By chesciineg 1hes b, | cartify Uheal 1hed informadion pediidd by /e on Tt wesl SOpication i comma] bo the best of my kndewisdge

OR



Advance Passenger Information System (APIS)

« If you are travelling to India, China, Korea, Japan, Sweden, United Kingdom, Australia, New
Zealand, some Middle East detinations and other International destinations you are required
to provide additional passport information through Advance Passenger Information System

(APIS) page due to requirement of the country’s local authority

* Non passport holdres need to check-in at the check-in counter

Please clck passengers e to provicde ks ot details. Non gasspon holders meed te chack-in at ihe aipot

Titls Last liame Fig 51 Hlame ferf it Blame Compatad
FARIZREZA SHANREZALMSTR
LINDA YECGHDM SHAHREZALMISS

Fieaze provide follcwing passporl deteils |

GREY FELLIMYTME,

Passpart

First Hame: |SHAHREZAL

Lazt Hane |FARIZREZA

Crale &l Birlk 04041504 (]
Cerudr T Femaln Mok

Nﬂ'.ﬂl'lﬂhlg' Mialaysla E

Paseport Mumbar 307242

Passpon Country of lssus MEalaresia |

e 312208 =

All ialds are compulsary

E Bry ehacking this b, | carlily (Mt e ndonsaslion prévaded By me o ks web sppleation iz comact to the bast of my krdededgs.

APIS Summary

APIS Summary page will display all
passenger name which has been selected
for check-in

Click on each passenger name to view
individual APIS form

For passenger travelling with infant, infant
name will be displayed under "Infant
Name" column next to accompanying adult

APIS Form

Fill in all the required information on APIS
Form

* Special characters such as commas (, ), slash ( /), etc are
not supported. Please replace special characters with space
Please refer to the information on your
passport when filling-in all the fields
Passengers who had already checked-in can
not edit their passport details

* If you have already checked-in and your passport details
has been entered incorrectly, kindly contact MAS Call Center

or see MAS Check-in Agent at the airport for assistance



« Click on the Confirmation Information
checkbox to certify information provided
are correct

« Click Continue to return to APIS Summary
page and select next passenger for
passport information updating

« Repeat the steps for all passengers

APIS Summary

Flease click passenper’s wwane o prodile passpor details. Non passprort lolilers need to clieck:in o1 the airport

— « A tick mark will appear in APIS Summary

Title Lazt Hkanis First Harme Indamt Harme Completad ) ]
FARPRETA SIANREZALIASTR o page to indicate the passenger's passport
LINkA VECRID SHAHREZALNMISS J information has been updated
« Continue button will only be displayed
when all passengers have updated their
APIS details
« Click Continue on APIS Summary page to
proceed with check-in
Wt e chec kel i Flease confiom your clieckin defals, Woo may clange sel and a0 /opdafe Ermichomanben 8 needad Conﬁrmation Detalls
- o ‘e e m— . e « Once in Confirmation Details page, you are
Fir i O 1655 1725 L ™ BrtEredhi i S £ tHr Fanch L1 Changs S i H
ol SO0, Py Swracis ot A o) viwems () checked-in and can not cancel the
Lirida § eemaien (Te sl wwith irdant) {hackadin A Changs  FITIIIT
i O P 0 o [Py WHERGT Pz ea § SAaia Rl {ReCladan 1A Chdige transaction
. Lirsd ! g (T pevdineg weth Infank) fhegkedin 170 Changs
SRR o v Ml Farizrezs ¢ Srabespsingt (hecbedin 11K Changs * If you wish to cancel check-in transaction, please approach
Lirsia ) gl | e sy with B Thecked-n 11H Changs

MAS Check-in Agent at the airport

« Random seats are assigned if no seats
reserved during booking
« To change seats, click on the Change link

* Passengers who have checked-in prior to the session will



not be able to make any seat changes

« To add or update Enrich number for
mileage points, click on the Edit link
« Click Continue button to proceed

Please select passenipel name folowed by referred seat Seat Change
e — L . Selected seat are highlighted in red
[ Linda rveoman il E A C H K £ . Seats highlighted in dark blue are occupied
| ommng b Trienty s g and cannot be selected
« Seats highlighted in are available
i and can be selected
[ setecnazon [ « You may only view seatmap of your cabin
ﬂ ot bt L-’;:=.I @ 3.9 m m class

« To view the top or back of your cabin class,
click on the "Move Up" or "Move Back™

button
et « Passengers in a party will be seated closely
fhaxatac (if no seats reserved during booking)

depending on seats availability

« To change seat, click on passenger name
followed by preferred seat.

« Once satisfied with the seat arrangement,
click Continue to confirm seat changes and
return to Confirmation Details page

* Seat change can only be made during first time check-in

and before boarding pass is printed




Plaase npadste wour Enrich manbs Add / Update Enl‘iCh Frequent Flyer Card Number

« The Enrich card number field will be pre-

N Seat  Enrlch Nuint Setect . . .
i 2 i b : populated if you have provided this
Farizeazs [ ShabreTaimats F MH 130085300 [ . . . .
information during booking
Lind £ Veorman ¥ MH 777777777 =

« If you wish to add or update Enrich card
number, please click the Edit link on
Confirmation Details page

« Airline code "MH" is pre-populated by
default

« Enter 9-digit Enrich number in the provided
field

« Tick the checkbox next to it to confirm
update

« Click Continue button to proceed
* Web check-in only supports the updating of Enrich card

number. Other partner airlines frequent flyer card number

updating is not supported.

Security Requirements and Print Boarding Pass

« Ensure you read and comply to the Security
Requirements before printing your
boarding pass

« Click on the Printer icon to view your
boarding pass in pdf format.

« You have the option to print the boarding
pass directly or save for later printing

« If you have problem printing boarding pass
at home, please approach MAS Rework or
Check-in Counter at the airport to get your
boarding pass



Click here 1o prick your boarding passies)

= ]

CORFOSINT m TOEIC SUNSTAMIE DTHIE BAMGIEOUS COO0E

1. Emsure that yaur baggage is in your passessian at all times.
#.teu must he aware of the contents in your hagpane,
3. You need to be smare that the sbove classified damgerous goods sre not permitted in your baggage

By printing bosrding pass, you are deemed to have sgreed snd complied with the abowve security requirements
* Wour spcurky is imporiant be Malaysia Arlioes, We 2o

grociaba your cocgaration and assstance in comglying mith our securtty requsameants

o Please read and be aware of the below
important notice before you print your
boarding pass :

o General Conditions of Carriage of
Malaysia Airlines for Passengers and
Baggage

o Baggage - Type of restricted liquids,
aerosols and gels

Boarding Pass

« A4 Boarding Pass
o Please read the important notice and
information printed on the boarding
pass before going to the airport

OR
e Check-in Confirmation Receipt

o "Check-in Confirmation Receipt" is
displayed if further verification
needed at the airport

1 Approach MAS Rework or Check-in
Counter to exchange the "Check-in
Confirmation Receipt" with boarding
pass


http://www.malaysiaairlines.com/uploads/en/downloads/common/general_conditions_of_carriage.pdf
http://www.malaysiaairlines.com/uploads/en/downloads/common/general_conditions_of_carriage.pdf
http://www.malaysiaairlines.com/uploads/en/downloads/common/general_conditions_of_carriage.pdf
http://malaysiaairlines.custhelp.com/cgi-bin/malaysiaairlines.cfg/php/enduser/std_adp.php?p_faqid=74&p_created=1197964890&p_sid=jqr99bZi&p_accessibility=0&p_redirect=&p_lva=&p_sp=cF9zcmNoPTEmcF9zb3J0X2J5PSZwX2dyaWRzb3J0PSZwX3Jvd19jbnQ9MiwyJnBfcHJvZHM9JnBfY2F0cz0mcF9wdj0mcF9jdj0mcF9wYWdlPTEmcF9zZWFyY2hfdGV4dD1saXF1aWQ*&p_li=&p_topview=1
http://malaysiaairlines.custhelp.com/cgi-bin/malaysiaairlines.cfg/php/enduser/std_adp.php?p_faqid=74&p_created=1197964890&p_sid=jqr99bZi&p_accessibility=0&p_redirect=&p_lva=&p_sp=cF9zcmNoPTEmcF9zb3J0X2J5PSZwX2dyaWRzb3J0PSZwX3Jvd19jbnQ9MiwyJnBfcHJvZHM9JnBfY2F0cz0mcF9wdj0mcF9jdj0mcF9wYWdlPTEmcF9zZWFyY2hfdGV4dD1saXF1aWQ*&p_li=&p_topview=1

THIS |5 ¥YOUR ECARDING PASS

& malaysia
Mame Frequent Ayer Number  Seocunty Mumber
5 FARITREZ &/SHAHREZALMSTR MH 130033300 7
From Ta S5R Fight Mumber  Disbe D=parturs Time
LIMB&NG MIEI FOTY CHD KH 279 0 FEB 16:58
e Boarding Time Clans PHE Sem E-Tick=t Mumber
16:25 ¥ JEEML IF 2329300255E666C1

Please take this boarding pass to the airport for your flight.

—

ithecking In with baggage? I Trawaling with camy-on baggege only?  Carry-on baggage dimersion
Prooasd 1o a MAS Checkdn ! dediczied Eag * Donsstc destination - Prooesd 1o pour o -
= % Crop Countar nct 1ster than 63 minuiss t2 dapariure gata
depariura = Reglonal and Inismational dastination - L L
Frocead to B MAS Chackedn § Rawork Countar -
Tor traval de<umant: verifikation J g—

Additional Facilities for cur Premier Class and Enrich PlatnumiGoldSilver passengers:

= Procasad B0 thie Pramiber Class Counber to reqister your checkdn baggage and colkction of your
Pramior Lane ard ! Galden Lourge |nvttation (whera sallabk)
© b nroid cabn Bor (EmSH pEion Tar requlned s

SECURITY REQLIREMENTS

1. Ersura that your alsin urﬁ:\mﬂnnmlllﬂrrm Stamp Hers
E.Hhunu:-‘lbﬁ:ﬂ.wm ﬁﬂﬂmlfnt yOUr bagqege

3. %o raed 10 b awers thet tha o ssifed daregarous goods ara not permitad in pour baggags

Weou are desmed to have agresd ard complied with the our security requirements

IMPORTANT NOTICE mulan i e
1. Eoerding gets chosas 19 minatas befong depariung dma E’un:m,-

2. Ercuna .M{w hava al the valid irevel doomsnts with you

3. For iraveal within Malayse, sreuna that you hﬂn? H-ungi'nur'.-.llld Farsport or Malayra Wykad or birth seritlicrta
4. =3a alowancs entdement |5 s par mated In your E-Tidat

5. Healih & EIM{th;lm.tn stipulsiss that tha walght of sach dieck-in baggageshoud nat sxoesd 37 k3.

£ Accapiencs of thk Eoerding paar bsubject 1o tha Slrport Authonity naling

7. For cperational, safetyor ssouty raasont, we may change your seat evan sttary oo have boarded the sieref

THANE YO FOR FLYING WITH MALSY 1A &IRUNES

ST o i R R R = e S T R A e m S s LTI U PN L M P
' malaysia

MName Frequent Ayer Humber  Seounty Number

FARIZREZ &/SHAHREZALMSTR MH 130033200 7

RE From Ta 53R Fight Number  Tlaie Departure Time
= LIME&NG MIRI FOTY CHD KH 279 (5 FER 2000
Gate Bearding Time Clasz PHE Seat E-Ticket Numker
16:25 Y JEEMLD aF 2329300255E6866C1

o TRAVEL WITHIN MALAYSIA

o Malaysia Domestic travellers without
check-in baggage may proceed
straight to boarding gate.

o If you have baggage to check-in,
please approach MAS Bag Drop or
dedicated Check-in Counter NOT
LATER than 60 minutes to flight
scheduled departure time

o« TRAVEL TO REGIONAL AND INTERNATIONAL

o Regional and International travellers
with or without check-in baggage,
please approach MAS Rework or
dedicated Check-in Counter NOT
LATER than 60 minutes to flight
scheduled departure time for travel
document verification, web check-in
boarding pass endorsement and
baggage check-in (if any)

IMPORTANT NOTICE

Please arrive early at the check-in
counter to ensure you have enough time
for travel document verification and web
check-in boarding pass endorsement,
baggage check-in, security, immigration
process and other airport formalities

Malaysia Airlines reserves the right to
cancel your check-in if you have not

endorsed your web check-in boarding
pass in time, or if you fail to arrive at



&7 malaysia

Your check-in has been succassful,

Howewer boardirg pass{ash hawve not baan Isued Becaoa you Jor a paasengar Travelling wilh you) requires asskiance.
Piease present THS 1o our Chisckadn £ Reveork Counter af 1he St for tiuance of Bearding passiets.

Flights Out:  From To Flights' Passenger Name Seat

8at 7 Feb 0215 Kuala Lumpur M otk MOS0 FARIZREZASHAMRELALMETR 11K

THIS IS NOT A BEOARDING PASS

T Chedilng inowith baggage! Trawellng with carry-on Carry-on baggage dmeraion
Procued 1o WIS Oheckind dadieated s, :’m;"‘ﬁ:" o
e Drop Cotmier rak Lager tan &) » ot dpr dideres
MUWFWW o Fote tocerk, Coen T Mool Lutie Shian
| B prirvalind b S Pl = rk

Addditicnal Fagilivies for gur Premier Clags and Ereich PlatinumrGaldsilver passengers

® Procesd to tha Premiar Class Countar to reglster your check:n baggags and collsction of your
Pramier Lane card f Goldan Loungs Ineitation (where avatlable)

& & spcond cable bag {Posengiticn Tag eequired)

SECURITY REQUIREMENTS

1. Endiir s T3 vour B0 B In wour gl on o1 all T

o it b wand o Thi oon1ents In your baagags
I Yo e o be sware 1531 the dasslied dangerou gosds are noet pearmitied in vour bagasse

Y¥ou are deemed to have agreed and complied with the our security requiremerts

IMFOETANT HOTICE

1. Boardirg gati choses 10 minutes belors dispartes v

I, Ensurg e you have all The valkd travsd dosumenes sith you

¥, oy nrane l wahin Ralayda, ensune 1hat you brieg akoed your valid Passpon of Malaysla MyKad o BNk ostifcats
4, Bagpage allrsandcs entiiamens B per stated In your E-Tikat

5 Health & Satety Regulation seipulates 1Rt thi wal g of e3ch chieck-In bagoadss shoidd ot eedesd 32 kg

&, ADRptands of TR boarding pass B subiedn 10 e AIrpod Athority ruling

7. For gperational, Sately o $eCurity FRaser, we muay Change pour seat even aftsr wou hav boarded tha algralr

THARE YO FOR FLYIRG WITH MALAYSIA AIRLINES

the departure gate in time, or if you do
not have the valid travel documents.

* Please note that you will not be able to enter the
departure area if your web check-in boarding pass is

not endorsed

GENERAL INFORMATION

1 Please check the flight monitor at the

airport, as gate assignments may
change

For Domestic flights, boarding gate
opens 60 minutes to flight departure
time

For International flights, boarding
gate opens 90 minutes to flight
departure time



Web Check-in Help : Frequently Asked Questions (FAQ)
Check-in from anywhere using Web Check-in between 48 hours and 90 minutes before the
flight schedule departure time.

If you require further assistance, contact our Call Center at 1-300-88-3000 (within Malaysia)
or +603-7843 3000 (outside Malaysia).

IMPORTANT NOTICE

Please arrive early at the check-in counter to ensure you have enough time for travel document verification and web check-in boarding

pass endorsement, baggage check-in, security, immigration process and other airport formalities

Malaysia Airlines reserves the right to cancel your check-in if you have not endorsed your web check-in boarding pass in time, or if you fail to

arrive at the departure gate in time, or if you do not have the valid travel documents.
* Please note that you will not be able to enter the departure area if your web check-in boarding pass is not endorsed

For passengers to international or regional destinations, please be present at MAS Check-in or Rework Counter NOT LATER than

60 minutes to departure for travel document verification, web check-in boarding pass endorsement and baggage check-in (if any)

Please present the web check-in boarding pass together with following documents for boarding acceptance at the departure gate :

Travel within Malaysia - valid passport, MyKad, MyKid or Birth Certificate (for children below 12 years old).

Travel to international or regional destinations - valid passport (minimum 6 months validity) and visa, if required.

See also : Web Check-in Help - Tutorial




General Information

. Who can use Web Check-in?

What do | need to check-in online?

What to do before I check-in?

When can | use Web Check-in?

What is an E-Ticket number?

What is a Passenger Name Record (PNR)?

What is APIS?

Can groups use Web Check-in?

Can | use Web Check-in if | need special assistance (EG Unaccompanied minor, wheelchair, etc)
Can | use Web Check-in if | am travelling with infant?

Why do | need to update passport information on the APIS (Advanced Passenger
Information System) page?
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Web Check-in Troubleshoot
Identification
12. How do | enter my name on Ildentification Information page?
13. Can | use other airlines frequent flyer number for check-in identification?
14. Why my flight origin is not displayed in the origin drop-down list?

Select Passengers
15. Why can't | select certain name(s) in Select Passengers page to check-in?
16. 1 am booked in a party. How do | know who have checked-in?
17. Why does some names in Select Passengers page are light colored?
18. |1 do not know the other passenger names displayed in the Select Passengers page. What do | do?

Select Flights
19. Why can't | select the flight | want to check-in?
20. If I have onward or return flight segment, can | check-in for all the segments?

APIS
21. I've completed filling-in all the required APIS details. What next?



Confirmation Details
22. Why does the departure and arrival time for my second flight segment does not appear on
the Confirmation Details page?
23. Can | change my seat assignment?
24. Why is the "Change" link on Confirmation Details page disabled?
25. Why can't | change my seat?
26. Can | add or edit my Enrich card number for mileage points?
27. Can | add or edit other airlines frequent flyer number for mileage points?

Print Boarding Pass
28. How do | print my boarding pass?
29. Can | save my A4 boarding pass?
30. Can | reprint my boarding pass?
31. What should | do if my boarding pass does not print correctly?
32. What should I do if | receive "This is not a boarding pass" slip?
33. Why does the boarding gate number is not printed on my A4 boarding pass?

Others
34. Can | cancel my check-in transaction?
35. What should | do if | am unable to complete the web check-in transaction?
36. Error Messages

After Check-in
37. What should I do after | check-in?
38. What happens if | miss my flight after | check-in?
39. What should I do if | want to cancel my flight after | had successfully checked-in?
40. Can | check-in my bags if | use Web Check-in?
41. What should I do if | lose my boarding pass?
42. Do | need to go to check-in counter if | receive a boarding pass using Web Check-in?
43. When should | be at the airport?
44. When can | enter the boarding gate?
45. What is needed during boarding?



Who can use Web Check-in?

Passengers holding E-Ticket with a confirmed booking. Available for party of up to 9
passengers (excluding infant count). Passenger who requires special assistance, please check-in
at the airport

Announcement : For travel from Italy - Web Check-in is restricted for passengers below 18 years old as regulated by

the authority

Back to Top
What do | need to check-in online?
All you need is an Internet-ready computer and a printer. You will also need Adobe
Reader installed to open or view your boarding pass, which is in PDF format.
Back to Top
What to do before | check-in?
« Please have your E-Ticket information available before using the web check-in
« For regional and international travel, please have your passport information ready.
Back to Top
When can | use Web Check-in?
You can check-in using the web 24 hours from flight schedule departure time and it closes
90 minutes before the flight schedule departure time.
Back to Top

What is an E-Ticket number?

It is a 13 digit numeric number usually stated on your E-Ticket.
Example E-TICKET NUMBER: 2322402345167

Back to Top


http://www.adobe.com/products/acrobat/readstep2.html.aspx
http://www.adobe.com/products/acrobat/readstep2.html.aspx

6. What is a Passenger Name Record (PNR)?

It is a 6 alphanumeric character given during booking and also printed on your E-Ticket. It is
also referred to as Booking Reference, Reloc MH, etc.
Example BOOKING REFERENCE: REJA44

Back to Top

7. What is Advance Passenger Information System (APIS)?
The Advance Passenger Information System (APIS) is a system to enhance border security

by providing pre-arrival and departure manifest data on all passengers.

If you are travelling to India, China, Korea, Japan, Sweden, United Kingdom, Australia, New
Zealand, USA, some Middle East detinations and other International destinations you are
required to provide additional passport information through Advance Passenger
Information System (APIS) page due to requirement of the country's local authority

* Non passport holdres need to check-in at the check-in counter

For travel to Malaysia Domestic destinations, ASEAN and certain International destinations,
you will only be prompted to provide your country of nationality through the Nationality
Collection page

Back to Top
8. Can groups use Web Check-in?

Only a party of 9 passengers and below (excluding infant count) in a single booking. Group of
10 or more passengers will need to check-in at the airport.

Back to Top
9. Can | use Web Check-in if | need special assistance (E.G. Unaccompanied minor, wheelchair, etc)
Passengers who requires special assistance will need to check-in at the airport.
Back to Top

10. Can | use Web Check-in if | am travelling with infant?
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12.

Yes, with the condition that one adult passenger per infant check-in
Back to Top

Why do | need to update passport information on the APIS (Advanced Passenger Information
System) page?

Passengers travelling to India, China, Korea, Japan, Sweden, United Kingdom, Australia,
New Zealand, USA, some Middle East detinations and other International destinations are
required to update their passport information as it is a requirement to enter the country.

The arrival destination Authority mandates that the information in the APIS must be the same as
it is printed on your passport.

Back to Top
How do | enter my name in Identification Information page?
Please ensure that you enter your name as it is printed on your E-Ticket.

* Name field are non case-sensitive

Example :

Last Name / Surname : darman
First / Given Name : bin darwis

Last Name / Surname : chow
First / Given Name : siew kam
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14.

15.

16.

Last Name / Surname : banu mathy
First / Given Name : periasamy

If application returns error, try inserting the opposite

Can | use other airlines frequent flyer number as an option for check-in identification?

No. Web check-in only supports Enrich frequent flyer number for check-in identification.

* You will need to provide your Enrich number during booking to use this identification option

Why my flight origin is not displayed in the origin drop-down list?

As this is being written, Web Check-in is available to all Malaysia Airlines passengers except
for flights from Brunei, Kunming, Los Angeles, Xiamen and the following sectors: Kuala
Lumpur-Los Angeles, and Taipei-Los Angeles.

Why can't | select certain name(s) in Select Passengers page to check-in?

This might be because web check-in application unable to retrieve your E-Ticket number.
Please contact our Call Center for assistance or check-in at the airport

| am booked in a party. How do | know who have checked-in?

In Select Passengers page, name of passengers who have checked-in are light (grey) colored
while name of those who have not checked-in is dark (black) colored

Back to Top

Back to Top

Back to Top

Back to Top

Back to Top
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19.

20.

21.

22.

Why does some names in Select Passengers page are light (grey) colored?

Passengers with light (grey) coloured text means that they have checked-in.

I do not know the other passenger names displayed in the Select Passengers page. What do | do?

Select only the passengers you want to check-in

Why can't | select the flight | want to check-in?

First flight segment is always selected by default and can not be de-selected. Flight segments

must be selected consecutively. If you are travelling to 3 segments, you must select the
second segment to travel on the third segment.

If | have onward or return flight segment, can | check-in for all the segments?

Yes, onward and return flight segment can be checked-in as early as 48 hours from
scheduled departure time. However this is subject to the flight being open for check-in. An
error message will be prompted if the flight is outside check-in time window.

I've completed filling-in all the required APIS details. What next?

After complete filling-in the APIS information for all passengers you selected for check-in,
press the continue button in APIS Summary page to continue your check-in. (Please see
Tutorial page for more information on APIS)

Why does the departure and arrival time for my second flight segment does not appear on
the Confirmation Details page?

This is because the information is not yet available on the system. However, it should be
displayed on your boarding pass

Back to Top
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24.
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26.

27.

28.

Can | change my seat assignment?

Yes. You may view seatmap and change your seat assignment by clicking the "Change" link
on Confirmation Details page. You may only change seats during first time check-in.

Why is the "Change" link on Confirmation Details page disabled ?

This may be because you are checking-in for the second time using the web. You may only
change seats during first time check-in.

Why can't | change my seat?

This may be because you are checking-in for the second time using the web or your selected
seat was taken consequent to pressing the Continue button.

Can | add or edit my Enrich card number for mileage points?

Yes. This can be done by clicking the "Edit" link on the Confirmation Details page

Can | add or edit other airlines frequent flyer number for mileage points?

No. Web check-in only supports the updating of Enrich frequent flyer number. Please report to
a Rework/ Web Check-in Counter at the airport if you wish to update other airlines frequent
flyer number

How do | print my boarding pass?

Upon clicking the "Click here to print your boarding pass(es)" button on Print Boarding Pass
page, a pdf format of A4 boarding pass will be opened. Click on the printer icon on Adobe
Acrobat Reader to print your boarding pass(es)

Back to Top
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Back to Top
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34.

Can | save my A4 boarding pass?

Yes. This function is available on Adobe Acrobat Reader.

Can | reprint my boarding pass?

Yes. Either through printing saved copy of the PDF or by rechecking-in again. However, if
you choose to check-in again, you are not allowed to make any seat changes or update your
APIS Details.

What should | do if my boarding pass does not print correctly?

You need to check-in again to re-print your boarding pass or check-in at the airport

What should | do if | receive "This is not a boarding pass" check-in confirmation receipt?

You will need to take the receipt to Rework / Web Check-in counter at the airport NOT LATER
than 60 minutes to flight scheduled departure time to exchange "This is not a boarding
pass" check-in confirmation receipt with a boarding pass

Why does the boarding gate number is not printed on my A4 boarding pass?

Boarding gate number will be assigned near to schedule departure time. Please refer to our
Check-in Agent or airport displayer at the airport for the gate number

Can | cancel my check-in?

Check-in can be cancelled before you reach the Confirmation Details page. Once on

Confirmation Details page, even if you close the browser, you are already considered as checked-

in status. You will need to be at the airport if you wish to cancel your check-in

Back to Top
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35.

36.

What should | do if | am unable to complete the Web Check-in transaction?

You can either check-in again using the web check-in later or contact Call Center for assistance
or check-in at the airport

Error Messages

a. E-Ticket Number is either missing or invalid

Ensure you enter the correct 13 digit E-Ticket number

b. Flight Date is either missing or invalid

Ensure you choose the correct flight date from the pop-up calendar

c. Passenger Name Record (PNR) is either missing or invalid

Ensure you enter the correct 5 alphanumeric character PNR number
Example JYU76

d. Flight Number is either missing or invalid

Ensure you enter the correct flight number as printed on your E-Ticket
Example MHOO1

e. Last Name/ Surname is either missing or invalid

Ensure you enter your last name / surname as it is printed on your e-Ticket. Last Name/
Surname is not case sensitive
Please refer here for more information

f. First / Given name is either missing or invalid

Back to Top

Back to Top



Ensure you enter your first / given name as it is written on your e-Ticket. First/ Given Name is
not case sensitive
Please refer here for more information

. Origin is either missing or invalid

Ensure you select an origin from the dropdown list

. Departure date is either missing or invalid

Ensure you select your flight departure date and that the departure date selected is valid

. E-Ticket Number can not be less than 13 characters

Ensure you entered 13 digit e-Ticket number
Example 232XXXXXXXXXX

. Passenger Name Record (PNR) is either missing or invalid

Ensure that you enter a 5 alphanumeric character as your PNR
Example JK456

. Enrich card number can not be less than 11 characters

Enter the 9 digit Enrich number after MH
Example MH123456789

. Enrich card number can not be greater than null characters

Enter the 9 digit Enrich number after MH
Example MH123456789

. Your session has expired or timed out

Your check-in session has timeout as you've left the page idle for 5 minutes. You can either
check-in again, contact MAS Call Center or check-in at the airport



n. This application is currently unavailable

Your check-in session has timeout as you've left the page idle for 5 minutes. You can either
check-in again, contact MAS Call Center or check-in at the airport

0. We are unable to process your check-in request at this time. Try again later or contact
Malaysia Airlines Call Center or check-in at the airport. [ER100]

Web check-in unable to process your check-in transaction. Please contact our MAS Call Center
or check-in at the airport.

p. You must select at least one passenger to check-in

Ensure that in Select Passengers page, you select at least one passenger to check-in

qg. Change seat failed

The seat you selected is taken consequent to pressing the Continue button. Please select
a different seat to continue.

Back to Top

37. What should | do after | check-in?

You will need to print your A4 boarding pass and are required to read the information stated on it.

o Bring along your printed boarding pass to the airport.

. For passengers with check-in baggage, please be present at the MAS Check-in or Bag Drop
Counter NOT LATER than 60 minutes to departure.

. For passengers to international or regional destinations with or without check-in baggage,
please be present at the MAS Check-in or Rework Counter NOT LATER than 60 minutes to
departure for travel documents verification and web check-in boarding pass endorsement.
You are advised to arrive early at the check-in counter to ensure you have enough time for
travel document verification and web check-in boarding pass endorsement, baggage check-
in, security, immigration process and other airport formalities
Malaysia Airlines reserves the right to cancel your check-in if you have not endorsed your
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39.

40.

41.

42.

web check-in boarding pass in time, or if you fail to arrive at the departure gate in time, or if

you do not have the valid travel documents.

« For travel within Malaysia, please bring along your valid passport, MyKad, MyKid or
Birth Certificate (for children below 12 years old).

. For travel to international or regional destinations, please bring along your valid
passport (minimum 6 months validity) and visa, if required.

What happens if | miss my flight after | check-in?

The record will show that you have fail to board. You will need to make a new booking (with a
new E-Ticket Number) for the next available flight and a fee may be imposed subject to the
ticket conditions

What should | do if | want to cancel my check-in?

If you wish to cancel check-in transaction, please approach MAS Check-in Agent at the airport

Can | check my bags if | use Web Check-in?

Yes, you will need to check-in your bag at the airport by reporting at our Bag Drop / Web Check-
in counter. Please present your A4 boarding pass to our Check-in Agent for your baggage to
be accepted.

What should | do if | lose my boarding pass?

You can check-in again with web check-in to reprint your boarding pass or request a reissuance
of your boarding pass at the Rework / Web Check-in counter

Do | need to go to check-in counter if | receive a boarding pass using Web Check-in?

Back to Top
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No, if you are travelling to Domestic destinations in Malaysia without check-in baggage.
Yes, if you are travelling to Domestic destinations in Malaysia with check-in baggage.
Yes , if you are travelling to Regional & International destinations with or without check-
in baggage as MAS Check-in Agent need to validate your travel documents and endorse
your boarding pass

* Please note that you will not be able to enter the departure area if your web check-in boarding pass is not endorsed

Back to Top
When should | be at the airport?
TRAVEL WITHIN MALAYSIA
. Malaysia Domestic travellers without check-in baggage may proceed straight to boarding gate.
. If you have baggage to check-in, please approach MAS Bag Drop or dedicated Check-in
Counter NOT LATER than 60 minutes to flight scheduled departure time
TRAVEL TO REGIONAL AND INTERNATIONAL
« Regional and International travellers with or without check-in baggage, please approach
MAS Rework or dedicated Check-in Counter NOT LATER than 60 minutes to flight
scheduled departure time for travel document verification, web check-in boarding
pass endorsement and baggage check-in (if any)
You are encouraged to arrive early at the check-in counter to ensure you have enough time
for travel document verification and web check-in boarding pass endorsement, baggage check-
in, security, immigration process and other airport formalities
Malaysia Airlines reserves the right to cancel your check-in if you have not endorsed your
web check-in boarding pass in time, or if you fail to arrive at the departure gate in time, or if
you do not have the valid travel documents.
Back to Top

44. When can | enter the boarding gate?



For Domestic flights, boarding gate opens 60 minutes to flight departure time
For International flights, boarding gate opens 90 minutes to flight departure time

Boarding gate will close 10 minutes before flight departure time. You will be denied boarding
if you arrive late at the gate

Back to Top

45. What is needed during boarding?

Please present the web check-in boarding pass together with following documents for
boarding acceptance at the departure gate :

« Travel within Malaysia - valid passport, MyKad, MyKid or Birth Certificate (for children below
12 years old).

. Travel to international or regional destinations - valid passport (minimum 6 months validity)
and visa, if required.

Back to Top
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